
 
 
U N I V E R S I T Y  
 

ATTENDEE INFORMATION 
First Name:       Last Name:        

Title:        Name for Badge:       
 
Shirt Size:       

Your Company/Golf Course Name:        
 
Have you attended previous Jacobsen customer school?  YES    NO   
If Yes, when:        
Street Address:        

City:      State:      

Zip Code:      Country:      

ATTENDEE / CUSTOMER CONTACT INFORMATION 
Office Phone:      Cell Phone:        

Fax:       Other:        

Email (Required):        

DEALER APPROVAL: 
 
Dealer’s Name:        

Dealer’s Address:        

Authorized Dealer Signature:         

Title:      PO No. (if needed):      

Dealer’s Email (Required):        

Dealer Phone:      Dealer Fax:      

CANCELLATION POLICY 

All cancellations must be received by Jacobsen 2 WEEKS prior to the start 
date of the course.  A $150 processing fee will be assessed for EACH 
cancelled registration.  The FULL SINGLE RATE will be charged if cancellation 
is received after 2 weeks prior to the start date. 

 

 
 
NOTE:  “DOUBLE RATE” applies ONLY when customer is sending more than 1 
attendee rooming together. 
NAME OF PERSON ROOMING WITH YOU IF DOUBLE:      

 
CUSTOMER TECHNICAL SCHOOLS 

2010 
Sessions 

 

Select Date:   
 
January 19 – 21, 2010       
January 26 – 28, 2010       
February 23 – 25, 2010      
 
 

Select 
Package: 

 
Single $800   
 
Double $600  
 

Non 
Smoking 
Hotel 

TRAVEL ARRANGEMENTS: 
 
 
Please make your plane reservations to arrive in the evening of the day PRIOR to 
the start of class and depart AFTER 6 PM on the last day of the session. 
 
Do not make your travel reservations until you have received confirmation of class 
registration. 
 

HOTEL 
Accommodations: 

Hilton Garden Inn in Charlotte 
1920 Ayrsley Town Blvd., Charlotte, NC  28273 

(704) 970-5000. 
Check-in time is 3:00 PM 

Hotel room and taxes (including breakfast) is included in your tuition.  Jacobsen will 
make the hotel reservations for you in order to take advantage of Jacobsen’s special 
rate.  
Customer Technical Schools –  Limited to 16 attendees each session 
Cost includes 3-night hotel stay.  
 

REGISTRATION FORM 
2010 CUSTOMER TECHNICAL 

SCHOOLS 
CHARLOTTE, NC 

REGISTRATION FORM INSTRUCTIONS: 
 

Dealer to submit Customer’s completed registration form by:  
 
1. Electronically (preferred) after completing the form, save it on your computer 

and then email it to jkelker@textron.com. 
2. Fax: to (704) 504-4908, attn:  Jo Kelker 

TO BE COMPLETED BY 
DEALER ON BEHALF OF 

CUSTOMER AND SUBMITTED 
TO JACOBSEN UNIVERSITY 


